STATE OF FLORIDA :
BOARD OF FUNERAL, CEMETERY AND CONSUMER SERVICES

IN THE MATTER OF:

Case No.: 103200-09-FC
License No.: F040033
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FINAL ORDER

This matter appeared before the Board of Funeral, Cemetery and Consumer Services at a
duly-noticed public meeting on February 3, 2011 in Tallahassee, Florida for consideration of a
Scttlement Agreement (attached hereto as Exhibit A) entered into between First Coast Funeral
Home (hereinafter referred to as “Respondent”) and the Department of Financial Services
(hereinafter referred to as “Petitioner”) in the above-styled cause. Upon consideration of the
Settlement Agreement, the documents submitted in support thereof, and being otherwise advised in
the premises, it is hereby ordered and adjudged:

(1) The Board voted to reject the settlement agreement and made a counter offer which was
verbally accepted by Respondent at said Board meeting.

(2) The terms of the accepted counter-offer are as follows:

a. All terms of the settlement agreement remain in place; and

b. If the Division of Funeral Cemetery and Consumer Services (the Division)
determines at any time that there is reasonable cause that unlicensed activity has occurred at the
establishment, Respondent agrees that the Division may enter an emergency suspension order
without further process.

This Final Order shall become effective upon filing with the Clerk of the Department of

Financial Services.
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DONE AND ORDERED this ¢ day of //(W/é‘ , 2011,
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NOTICE OF APPEAL RIGHTS

PURSUANT TO SECTION 120.68 FLORIDA STATUTES, A PARTY WHO IS
ADVERSELY AFFECTED BY THIS FINAL ORDER IS ENTITLED TO JUDICIAL REVIEW
UNLESS WAIVED. PROCEEDINGS ARE GOVERNED BY THE FLORIDA RULES OF
APPELLATE PROCEDURE. SUCH PROCEEDINGS ARE COMMENCED BY FILING ONE
COPY OF THE NOTICE OF APPEAL WITH THE AGENCY CLERK OF THE DEPARTMENT
OF FINACIAL SERVICES AND A SECOND COPY, ACCOMPANIED BY FILING FEES
PRESCRIBED BY LAW, WITH THE DISTRICT COURT OF APPEALS, FIRST DISTRICT, OR
WITH THE DISTRICT COURT OF APPEAL IN THE APPELLATE DISTRICT WHERE THE
PARTY RESIDES. THE NOTICE OF APPEAL MUST BE FILED WITHIN THIRTY (30) DAYS
OF RENDITION OF THE ORDER TO BE REVIEWED.

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that a true and correct copy of the fox‘egoing has been furnished by
U.S. Mail to First Coast Funeral Home , 5958 Merril Road, Jacksonville, Florida 32277; 1500 Main
Street, Atlantic Beach, Florida 32233; W. Alan Winter, 310 Third Street, Neptune Beach, Florida
32266; by interoffice mail to Allison Dudley, Assistant Attorney General, Office of the Attorney
General, PL-01, The Capitol, Tallahassee,}_l“lorida 32399-1050; to Mary K. Surles, Assistant

General Counsel, Department of Financial Services, 612 Larson Building, 200 East Gaines Street,

T
Tallahassee, Florida 32399-0333 this z_ day of m«& e h , 2011,
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